Weilgut CRM Suite

[1 Manage contacts

[1  Control sales and marketing
[1  Project offers and orders

[1 Coordinate campaigns and telemarketing
[1 Organize events

[1  Plan projects and resources

[1 Manage e-mails and data

[1  Optimize service and helpdesk

Restart your relationship
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Weilgut CRM Suite

Rely on a software solution for Lotus Notes that allows targeted establishment and maintenance
of lasting and profitable customer relationships. Weilgut CRM Suite ideally supports your sales,
marketing, project planning, and service as an integrated solution with individual user

interfaces.
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Campaigns Addresses Lead Projects Requests
Mailings Schedule Forecast Resources Helpdesk
Events Reminders Offers Execution Contracts
Telemarketing Data Mining Orders Time recording Aftersales
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Document Management - ERP - Authorization

Think big, start small

You don't want to spend money on long runtimes
for the introduction of a company-wide CRM sy-
stem? Then rely on our modular solution and
long-standing experience as well as a future-
proof solution that covers your company
processes. One application for all and individual
applications for one means that every user will
immediately experience the benefit through
step-by-step activation of individual elements.
Your user quickly gets started and gradually
increases productivity. This lastingly ensures
user acceptance and your CRM Suite will be
implemented quickly and effectively.

Exceptional for a CRM system: Control orders
from sales directly in the project planning and
then in the service. Fully integrated modules of
the CRM Suite quickly turn consistent customer
management into reality. The wuser rights
management in the background meets the
requirements of different users and sensitive da-
ta.

One face to the customer

Gain a 360° view of your customers: in company
management, in marketing and sales, in project
planning, and in your service. Ideally care for
your customers and design new customer sales
more successfully with the Weilgut CRM Suite.
These coordinated modules ensure more
productive customer communication:

B Workspace: navigation system and user
guidance for the CRM Suite

M Address: contact management and mailings

M Office: document, file, records, and e-mail
management

M Contact: sales information system with offer,
lead, and opportunity management

M Event: marketing, telemarketing, campaign,
and event management

B Coordinator: project and resource planning
of orders

M Helpdesk: solution for the service

We have been developing CRM solutions since 1989. Put your trust in us.
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